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I, THE AIM OF THE POPIA COMPLIANCE POLICY

l,l. Background

ln terms ol the FAIS Act, there is olreody o responsibility on o Finonciol Seryice Prcviderc

to ensure thdt doto is kept sofe, ond in most coses lor o period ol5 yeors ofter the

relotionship with the client hds been terminoted. ln addition, POPIA is plocing on

odditionol level of doto security on ol entities to be odhered to.

1.2. The aim ofthe POPIA Compllance Pollcy

fhis policy oims to ensurethqtthe FSP protects the clients' personol in|ormotion, whilst

odhering to oll relevont legislotion:

. FICA

. POPIA

L3. The prlnclples ofthe POPIA Compliance Pollcy

L Doto collection;

2. Doto processing;

3. Doto storoge;

4. Doto privocy:

5. Destruction ofdoto (where ond when opplicoble)

1.4. The purpose ofthls document

1. To ensure compliqnce with ollthe relevont legislotion;

2. The oim is to locus on POPIA

2. KEY CONCEPTS

l. Develop, implenent, monitor ond mointain d compliance Jromework;

2. Perform personol informqtion ossessments;

3. Cteote oworeness;

4. Ensure conplionce;

5. Continuous Monogement
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3. ROLES AND RESPONSIBILITIES

One person to be oppointed to toke t'ull responsibility for this policy.

3.1. lnformatlon Offlcer(s)

. lnformotion Oflicer: Christo von Roo:/en

. Dote ofoppointment: 01 lune 2021

*+ This is NOT the heod oJlT *.

** This person hos to be seniot in the business**

fhis person tokes lull responsibility fot the inplementotlon olthe poplA complionce

Policy.

3.2. The role ofall employees

All employees will hove to .omply with this policy ond everything reloted to poptA.

Employees will hove to identily Pl ond ensute thot oll meosures ore odhered to.

3.3. The POPIA Policy and other Governance Rlsk and Compllance
departments

The POPIA policy is in line with the lollowing intehol policies ofthe FSp: lnformotion

Technolo&t Governonce

. lnformotion ond Dota Security

. corporote 60vetnonce

. Complionce

. Risk Monogement

. Business Continuity Mdnogement)

. Conllict ol lnterest Manogenent

. Trcoting Customers Fdirly

4. POLICY DEVELOPMENT, ALIGNMENT AND IMPLEMENTATION

A FinonciolServices Providet collects ond processes Pe6onol lnlormotion (Pl)

pertoiningto their clients ond Ior the purposes olodvice given dnd linonciolservices

rendercd.

A client\ consent needs to be obtoined to collect ond process his dotd - a completed

opplicotion lorn ond televont complionce documents provides implied consent.



Exomples of Personol lnlormotion collected includes, but is not limited to

1. Nome ond Surnqne:

2. ID Number;

3. Addtess;

4. Employment detoils;

5. Sqlory detoils;

6. Bonk detoils;

7. MedicolHistory;

L Dependent detoils;

9. Finonciol infotmotion;

10. Beneficiodes

It is odvisoble thot o client is int'ormed thot the inlormotion collected willbe kept lor o

period ol 5 yeors ofter the rcldtionship between the FSP ond client hos been

terminoted os per the FAIS Act requirements. FIA informotion is olso requted to be

lept lor o period oI5 yeots oftet terminotion.

Becouse olthe obove, doto security is olthe utmost importonce. lt is olso vitolto

ensure thotthe FSP only retoins dota thot is port ofthe tronsqction with the client.

The doto security policy willlorm on essentiol port ofthe PoPIA complionce pollcy ond

this document hos to be updoted os ond when rcquired. Doto needs to be destroyed

oftet 5 yeorc following the terminotion ddte,

Penettqtion testing con be done to test doto security on o regulor bosis.

Bteoch hondlinSond escolotion will be poft olthe responsibilities olthe POPIA ofliceL

A register oI incidents will be kept with octions token where opplicoble.

All employees will sign conlidentioliry ogreements ond non-disclosures

Ensute thotthere is occess contrclto olloreos where doto is kepL This includes strong

posswords, no use oI USg's or externol hard dives ollowed ond building dccess

conttol.
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5. RISK ASSESSM ENTS

Add POP|Ato the Risk Manogement Pldn os well os the Doto Security Plon dnd updote

regulorly.

Assess risks ond breoch incidents to estoblish the mognitude.

6. COMPLIANCE MONITORING

Policies will be monitored ond updoted on on onnuol bosis.

Somplingwill be done ot rcgulor inte\ols to test the Policy.

consequences of non-complionce:

l. Worning:

2. Possible deborment:

3. Repofting ol incidents to the relevont outhotities;

4. Repofting ol incidents to rclevont clients

5. Possible sonctions ond regulatory Jines.
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